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In August 2017 Allstate 

Insurance laid off 500 

employees and closed more 

than 900 drive-in estimating 

centers as it switched to 

photo estimating.

http://www.chicagotribune.com/business/ct-allstate-layoffs-0811-biz-20170810-story.html





“The machine took 6 seconds 

to assess the damage and set 

claim amounts for the 12 

cases. The human claims 

adjusters took 6 minutes and 

48 seconds to reach their 

conclusions”

https://www.repairerdrivennews.com/2017/06/28/alibaba-chinese-photo-estimating-ai-handles-12-claims-in-6-seconds/



• Faster claim settlements (model can 
automatically assess many common damage 

types)

• More accurate appraisals (model sees 
many more examples than humans & human 

in the loop)

• Reduced fraud (geo-tagged video at the 
scene of the accident, before & after)
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Most common home insurance claims:

1.Water damage (burst geysers, leaks, overflows)

2.Fires 

3.Storm damage (tree falls on roof, etc)

4.Household contents





Santam claims 

statistics indicate 

that 1 out of 3 homes 

in South Africa are 

underinsured 

by 30%

https://www.santam.co.za/products/personal/house-contents/
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We would love 
to hear from you!

www.NUMBERBOOST . c om


