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Creativity

Collaboration
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Originations/ Scoring

Policies/loans/accounts

The Credit Value Chain o

12 months

Creativity

Proprietary and Confidential | © General Reinsurance Africa Ltd.



The Credit Value Cycle ~

Apply Lessons Learnt Creativity
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\ Apply Lessons Learnt

Modelling
. Soluticns
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Save Time

Teamwork / Collaboration / Trust

New Perspective — Creativity
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Allows for more creative pecople to get involved

[Cmrichhes
collalhoranlidm

Creativity



Collaboration
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Loan application for a high income individual, 10 products
including two credit cards, currently in arrears. Answers
phone between 11h00 and 12h00. Been called twice
before, missed a total of 1 payment historically, male,
credit card is almost fully utilised.

@

! ' ,)))) $40 00(133'987
o ‘. 2

@

Information Processing

Collaboration
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Collect Offers

& = &

E Transfer Card Repay Top Up YU'E Bao
D Movies Didi Taxi City Service  Zhima Credit
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n n n Air & Rail Activity ShareBike More
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Score at Point of Sale

I BNSRER

Free Cl Notification

How do we engage?

uil Vodacom 4G 09:20 -

«

Powered by Lapetus Solutions, Inc.

lam 46 Years old.

ar "Fﬁ!ﬂ_ﬂﬁ _— lam _ Male . EEREE
rf&l‘ _ Mooy, Fmd My body type is
feseiricena, Thanks o 1{3.;
¥ - T
Recommend via WeChat i
18.5 - 24.9

BMI = Body Mass Index
= Weight in Kg / (Height in m)*2

s

Collaboration
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Creativity
Collaboration
And ... nOt at all there vet ?
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not at all there vet?
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are out there

And ... not at all there vet?



The world isn't only about us but we have a role to play in it
and a responsibility to act correctly...

...even if it feels awkward
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Y
GenRe,

David Hatherell
David.Hatherell@GenRe.com

Visit genre.com for more info.



Keep up with
latest industry trends...

Follow us on:

Visit genre.com/perspective

0 linkedin.com/company/gen-re

9 twitter.com/Gen_Re


https://twitter.com/Gen_Re
https://www.linkedin.com/company/gen-re
http://www.genre.com/knowledge/blog/?c=n

