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Papers to be presented at the Convention 

With just two weeks to go to the Convention, hopefully everyone has had a chance to view the 

programme and get an idea of which sessions they would like to attend. Part of the excitement 

each year involves the awards presented for the best papers at the Convention. The Convention 

Organising Committee would like to highlight the important role that research and sharing of 

knowledge plays in our profession. Writing and presenting a paper at the Convention not only puts 

one in the running for a prize, but also allows one to leave one’s mark in the industry and share 

one’s knowledge and expertise to a much wider audience than just those that are able to attend the 

specific session. 

This year, eight papers were submitted for presentation. Here are the summaries of a few of these 

to whet your appetite. Be sure not to miss these presentations!  

The ethics of claims assessment practices in the South African life insurance industry – an 

actuarial perspective by Johann le Roux and Paul Lewis 

In 2018 a media frenzy erupted with regard to a death claim declined by a life insurer based on 

material medical non-disclosure by the client. The client died in a violent crime event. The 

insurance company, following public and social media outcry, eventually decided to make an ex-

gratia payment towards the deceased's estate. The ultimate decision by the insurer raised many 

questions, for example on the responsibility to act in good faith when making contractual 

commitments and whether industry claims assessment practices are "just", "ethical" or "fair". 

The purpose of this paper is to debate these questions and to assess whether industry claims 

practices are consistent with the actuarial professionalism promise and ethical standards. It gives a 

brief overview of some of the common normative thinking strands observed in classic ethical 

theories and apply these to this case study. It also offers practical recommendations for further 

deliberation. Read the full paper here.  

Sustaining the life insurance industry in the Fourth Industrial Revolution: building a foundation for 

change by Lynne Molloy and Linda Ronnie 

We have crested the wave of the Digital Revolution and are beginning to see the emergence of the 

succeeding Fourth Industrial Revolution. Through rapidly falling technology costs and the 

combinatorial effect of blending technologies, this movement is initiating an unprecedented path 

toward human augmentation. With minor, largely peripheral innovation, the life insurance industry 

https://www.actuarialsociety.org.za/wp-content/uploads/2019/10/2019-LeRouxLewis-FIN.pdf


has remained remarkably resilient. 

However, rather than innate resilience, research suggests that this buoyancy has been supported 

by industry-specific idiosyncrasies - which are showing clear signs of weakness in the new era. 

Incumbent insurers can no longer rely on the strategies that have offered success in the past, and 

as the industry's foremost profession, actuaries shoulder a daunting responsibility to shape the 

industry's transformation. This paper explores the means to sustain incumbent insurers by blending 

contemporary literature with the views of leaders from across the industry. Read the full paper 

here.  

A stochastic investment model for South African use by Şule Şahin and Shaun Levitan 

The need for stochastic modelling is on the rise globally in the pension, life insurance and 

investment industries due to both an increase in regulation and a natural requirement for stochastic 

analysis in modelling exercises. Research in the area of stochastic models or recently called 

economic scenario generators for actuarial use in South Africa has largely been limited. The 

seminal papers in this regard have a number of practical limitations. In this session, we propose a 

stochastic investment model for South African use. The session will be relevant for those impacted 

by long-term financial modelling for both pension funds and life insurance companies. Read the full 

paper here.  

Meet the Leader 

An additional feature for the 2019 Convention will be the Meet the Leader sessions - members of 

council and the leaders of boards and committees will be available in the hub near the ASSA stand 

to answer questions and give their insights on the commitments and benefits of volunteering for 

ASSA. Please view the schedule on the programme page of the website.  
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