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InsurTech Hype

Technology Is not threatening your workforce. Poor leadership is



- ACTUARIAL
Two different worlds @SOCIETY

OF SOUTH AFRICA

- Innovation is our commitment - My team is not really skilled for these tasks

- We are the company you can trust - We keep allowing the same mistakes the past 15 years

- We make things happen - These are tough decisions 3 no executive will make them
- We are a people centric  organisation - There is no communication between our departments
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Say it again and maybe you will convince yourself @SOCIETY

OF SOUTH AFRICA
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Efficiency is a concept you practice

Efficiency Is a mind -set

Not a tool

I ACTUARIAL SOCIETY 2018 CONVENTION | 24 -25 OCTOBER 2018



ACTUARIAL

(5)SOCIETY

OF SOUTH AFRICA

S The problem is behavioural not technological
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We have created an ecosystem of inefficiencies d this is what threatens your workforce
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m We seek automation without optimisation
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